
422nd Air Base Group  

Customer Service Hours 

RAF Alconbury 

501st Combat Support Wing Staff 
Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

History Office 01480 

843 854 

Closed 8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

Closed Closed Closed 11 a.m. – 1 p.m. 

Monday-Friday 

Information 

Protection 

01480 
841 347 

Closed 8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

Closed Closed Fingerprints by 
appointment only 

Public Affairs 

Photo Studio 

01480 

842 554 

Closed 9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

Closed Closed Closed on USAFE 

Family Days. Photos by 

appointment only. 

Regional 

Contracting 

Office 

01480 

843 122 

Closed 9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

Closed Closed Closed on USAFE 

Family Days 

 

RAF Blenheim Crescent 

Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

Blenheim 

Crescent 

APO 

01895 616 
416 

Closed 10 a.m. –  
4 p.m. 

10 a.m. –  
4 p.m. 

10 a.m. –  
4 p.m. 

10 a.m. –  
4 p.m. 

10 a.m. –  
4 p.m. 

Closed Closed Closed on USAFE 
Family Days 

Blenheim 

Crescent 

Express 

01895 616 
971 

Closed 9 a.m. – 
4:30 p.m. 

Closed 9 a.m. –  
4:30 p.m. 

Closed 9 a.m. – 
4:30 p.m. 

Closed   

 

RAF Croughton 

422nd Air Base Group 
Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

Chapel 01280 708 

487 

9 a.m. –  

1 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

8 a.m. –  

5 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Clinic 01280 708 
733 

Closed 7:30 a.m. - 
4:30 p.m. 

7:30 a.m. -  
4:30 p.m. 

7:30 a.m. - 
4:30 p.m. 

7:30 a.m. - 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

Closed Closed Open 1 – 4:30 p.m. the 
last Thursday of each 

month 

Finance 01280 708 

019 

Closed 8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

2 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Legal 01280 708 

585 

Closed 8 a.m. – 

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

8 a.m. –  

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Safety 01280 708 

580 

Closed 7:30 a.m. - 

4:30 p.m. 

7:30 a.m. - 

4:30 p.m. 

7:30 a.m. - 

4:30 p.m. 

7:30 a.m. - 

4:30 p.m. 

7:30 a.m. - 

4:30 p.m. 

Closed Closed  

School 

Liaison 

Office 

01280 708 

578 

Closed 9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

Closed Closed  

422nd Air Base Squadron 
Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

Airman & 

Family 

Readiness 

Annex 

01280 708 

011 

Closed 9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

9 a.m. –  

4 p.m. 

Closed Closed Closed Noon – 1 p.m. 

Monday – Friday 

Arts & 

Crafts 

01280 708 

446 

Closed Closed 9:30 a.m. – 

5 p.m. 

9:30 a.m. –  

5 p.m. 

Noon –  

8 p.m. 

9:30 a.m. – 

5 p.m. 

9:30 a.m. – 

4 p.m. 

Regular 

Hours 

 

Auto Skills 01280 708 
458 

Closed Closed 9:30 a.m. – 
5 p.m. 

9:30 a.m. –  
5 p.m. 

Noon –  
8 p.m. 

9:30 a.m. – 
4:30 p.m. 

9:30 a.m. – 
4 p.m. 

Closed Closed on USAFE 
Family Days 

Bowling 

Center 

01280 708 

140 

9 a.m. – 

3 p.m. 

7 a.m. –  

8 p.m. 

7 a.m. –  

8 p.m. 

7 a.m. –  

8 p.m. 

7 a.m. –  

8 p.m. 

7 a.m. –  

8 p.m. 

9 a.m. –  

8 p.m. 

See note Closed Thanksgiving 

Christmas and New 

Years 

CDC/School 

Age 

Program 

01280 708 

420 

Closed 7 a.m. –  

5 p.m. 

7 a.m. –  

5 p.m. 

7 a.m. –  

5 p.m. 

7 a.m. –  

5 p.m. 

7 a.m. –  

5 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Commander 

Support 

Staff 

01280 708 
189 

Closed 8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

Closed Closed Closed on USAFE 
Family Days 

Community 

Center 

01280 708 
706 

Closed 7:15 a.m. – 
5 p.m. 

7:15 a.m. – 
5 p.m. 

7:15 a.m. –  
5 p.m. 

7:15 a.m. – 
5 p.m. 

7:15 a.m. – 
10 p.m. 

10 a.m. –  
5 p.m. 

Closed Opens at 9 a.m. on 
USAFE Family Days 

and closes the regularly 

scheduled time 

Crown 01280 708 

476 

Closed Closed Closed Closed 5 p.m. –  

7 p.m. 

5 p.m. –  

7 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Education 01280 708 Closed 8 a.m. –  8 a.m. –  8 a.m. –  8 a.m. –  8 a.m. –  Closed Closed Open on USAFE 



& Training 620 4 p.m. 4 p.m. 4 p.m. 4 p.m. 4 p.m. Family Days 

Fitness 

Center 

01280 708 

449 

9 a.m. – 

4 p.m. 

6 a.m. –  

9 p.m. 

6 a.m. –  

9 p.m. 

6 a.m. –  

9 p.m. 

6 a.m. –  

9 p.m. 

6 a.m. –  

9 p.m. 

9 a.m. –  

4 p.m. 

See note Open 6 a.m. – 2 p.m. on 

U.K. holidays. Open 9 
a.m. – 4 p.m. on U.S. 

holidays. 

HHG 

Travel 

TMO 

01280 708 

047 

Closed 8 a.m. – 

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

8 a.m. –  

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

8 a.m. – 

4:30 p.m. 

Closed Closed Closed on USAFE 

Family Days. Open 
regular hours on U.K. 

holidays 

HRO 01280 708 
298 

Closed 8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

8 a.m. –  
4 p.m. 

Closed Closed Closed on USAFE 
Family Days 

Information 

Tickets & 

Travel 

 

 

01280 708 

585 

Closed 9 a.m. – 

3:30 p.m. 

9 a.m. – 

3:30 p.m. 

9 a.m. –  

3:30 p.m. 

9 a.m. – 

3:30 p.m. 

9 a.m. – 

3:30 p.m. 

Closed Closed Closed Noon – 1 p.m. 

Monday - Friday 

Facility Phone 

Number 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Holidays Notes 

Lakenheath 

Medical 

Shuttle 

 Closed Running Running Running Running Closed Closed Running Closed U.S. holidays 

Library 01280 708 

365 

10 a.m. 

– 5 p.m. 

Closed 10 a.m. –  

6 p.m. 

10 a.m. –  

6 p.m. 

10 a.m. –  

8 p.m. 

10 a.m. –  

5 p.m. 

10 a.m. –  

5 p.m. 

Open Closed Christmas and 

New Years 

Lodging 

Front Desk 

01280 708 
394 

Closed 7:30 a.m. – 
4 p.m. 

7:30 a.m. – 
4 p.m. 

7:30 a.m. –  
4 p.m. 

7:30 a.m. – 
4 p.m. 

7:30 a.m. – 
4 p.m. 

Closed Closed Closed on USAFE 
Family Days 

Outdoor 

Recreation 

01280 708 

419 

Closed 8 a.m. –  

4 p.m. 

Closed 8 a.m. –  

4 p.m. 

Closed 8 a.m. –  

4 p.m. 

Closed Closed  

Trans 01280 708 
227 

Closed 7:30 a.m. – 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

Closed Closed  

VAT Office 01280 708 

436 

Closed 8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

Closed See note Closed U.S. holidays. 

Open U.K. holidays. 

422nd Civil Engineer Squadron 

CE Self 

Help Store 

01280 708 

396 

Closed 8:30 a.m. – 

4 p.m. 

8:30 a.m. – 

4 p.m. 

8:30 a.m. –  

4 p.m. 

8:30 a.m. – 

4 p.m. 

8:30 a.m. – 

4 p.m. 

Closed 8:30 a.m. 

– Noon 

Closed 12 – 12:30 p.m. 

Monday – Friday. 
Closed on Christmas 

Housing 

Office 

01280 708 

757 

Closed 8 a.m. –  

3 p.m. 

8 a.m. –  

3 p.m. 

8 a.m. –  

3 p.m. 

8 a.m. –  

3 p.m. 

8 a.m. –  

3 p.m. 

Closed Closed Closed Noon – 1 p.m. 

Monday – Friday 

422nd Communications Squadron 

Croughton 

APO 

 Closed 9:30 a.m. – 

5 p.m. 

9:30 a.m. – 

5 p.m. 

9:30 a.m. –  

5 p.m. 

9:30 a.m. – 

5 p.m. 

9:30 a.m. – 

5 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Information 

Assurance 

01280 708 
515 

Closed 7:30 a.m. – 
4:30 p.m. 

9 a.m. – 
4:30 p.m. 

7:30 a.m. – 
4:30 p.m. 

9 a.m. – 
4:30 p.m. 

9 a.m. – 
4:30 p.m. 

Closed Closed Closed on USAFE 
Family Days 

422nd Security Forces Squadron 

Pass and 

Registration 

01280 708 

541 

Closed 8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

8 a.m. –  

4 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Visitor 

Control 

Center 

01280 708 

541 

Closed 6:30 a.m. – 

5 p.m. 

6:30 a.m. – 

5 p.m. 

6:30 a.m. –  

5 p.m. 

6:30 a.m. – 

5 p.m. 

6:30 a.m. – 

5 p.m. 

Closed Closed Closed on USAFE 

Family Days 

Mission Partners 

Commissary 01280 708 
789 

Closed Closed 10 a.m. –  
8 p.m. 

9 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
5 p.m. 

See note Closed U.S. holidays 

Car Care 

Express 

01869 810 

776 

8 a.m. –  

6 p.m. 

7 a.m. –  

7 p.m. 

7 a.m. –  

7 p.m. 

7 a.m. –  

7 p.m. 

7 a.m. –  

7 p.m. 

7 a.m. –  

7 p.m. 

8 a.m. –  

6 p.m. 

10 a.m. –  

5 p.m. 

 

Troop Store 01869 810 
776 

Closed Closed 10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
7 p.m. 

  

 

RAF Feltwell 
Furniture 

Store 

01842 827 
026 

10 a.m. - 
5 p.m. 

10 a.m. –  
5 p.m. 

10 a.m. –  
5 p.m. 

10 a.m. –  
5 p.m. 

10 a.m. –  
 p.m. 

10 a.m. –  
5 p.m. 

10 a.m. –  
5 p.m. 

  

Gas Pump 01842 827 

290 

Closed 11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. – 

5:30 p.m. 

11 a.m. –  

3 p.m. 

  

 

RAF Lakenheath 

Main 

Exchange 

01638 522 

996 

10 a.m. - 

7 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

9 a.m. –  

9 p.m. 

  

Military 

Clothing 

Sales 

01638 532 
515 

Closed 10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
6 p.m. 

10 a.m. –  
4 p.m. 

  

Express 

w/gas 

01638 533 
796 

24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours   

 

RAF Mildenhall 
Main 

Exchange 

01638 581 
223 

10 a.m. - 
7 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

9 a.m. –  
9 p.m. 

  

Home Décor 

Shop 

01638 714 

976 

10 a.m. - 

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

10 a.m. –  

7 p.m. 

  

 


